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IFSEC is proud to present the IFSEC Conference
2009: Maximising protection in uncertain times

Maximising protection in uncertain times

In its second year, the IFSEC Conference has been designed to help
security professionals maintain control in today’s ever-changing world.
In a climate of uncertainty, security must not only be fluid in reaction
but also proactive in its strategy to combat terrorism, beat new forms
of e-crime and manage risk in a turbulent economy.

Timely solutions to all your security challenges

With a programme formulated to tackle current risks and emerging
threats, the IFSEC Conference will give you up-to the minute solutions
and recession busting ideas.

Who attends?

The IFSEC Conference 2009 is a must-attend event for all security
professionals including police, government bodies, chief security officers
and security consultants.

A truly global event

Last year, 45% of delegates were from outside the UK. This year will be
no different and the IFSEC Conference 2009 is your unique opportunity to
network and learn from international best practice.

Conference Format

The IFSEC Conference 2009 is set out in a unique modular format,
allowing delegates to book the modules of interest specific to
them. As indicated by the pricing system, delegates can attend
multiple modules with discount prices. Each module consists of
three 30 minute presentations followed by a 25 minute interactive
panel debate.
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Sponsorship
Opportunities

There are a number
of sponsorship

and promotional
opportunities
available at the IFSEC
Conference.

Contact Frazer Stokes,
Sponsorship Account
Manager on

T. 020 7921 8746

or frazer.stokes@ubm.com
for details on how you can
promote your business and
network with key decision
makers at this unique event.

To register: www.ifsec.co.uk/conference
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MODULE A1
Globhal Terror

With the increased threat of
terrorism, communities and
corporations must all be

Hear unique insights into
the motivation behind past
attacks; analyse the latest

security intelligence; and utilise
the latest thinking to improve

front-line security plans.

prepared for the unexpected.

MODULE A2

Critical National
Infrastructure

National readiness for major
security alerts remains at an
all time high. This module will
look at three vital areas of CNI
in the UK and demonstrate
how their security strategies
and planning procedures can
be used as a benchmark for
others to follow.

MODULE A3
Crisis Management

The uncertainty and risks in
today’s economic climate
are at an all time high. You
cannot afford to leave your
organisation vulnerable to

high-cost incidents. This
module will give you the tools
you need to build and maintain
your resilience and business
continuity programmes.

Monday 11 May 2009

GLOBAL, NATIONAL AND LOCAL PROTECTION

Chair for Day 1: David Kidd, Regional Security Officer, Embassy of the United States of America

09:00

Global Terror

Opening remarks from the Chair

11:30

Critical National

Infrastructure

Opening remarks from the Chair

A3 crisis Management

14:30

14:30
to
16:30
Opening remarks from the Chair

09:05 Exploring emerging threats on an 11:35  Tackling serious and organised crime 14:35 Establishing a resilience programme for
international scale affecting London Heathrow Airport: business continuity: Reducing the cost

B Reviewing recent events and analysing what this Employing new strategies through impact of the unexpected
means on a global, national and local level Operation Grafton m  The Civil Contingencies Secretariat’s strategy for

B Examining the background and motivation of B Creating partnerships between policing units and business continuity management
activists in order to predict potential scenarios in trade experts to establish a tactical security strategy B The National Risk Register and planning assumptions
the future B Developing intelligence into proactive operations B The enhancement of the Civil Contingencies Act 2004

m  Combating threats: Changing to a proactive E to combat serious organised crime Making information available to business and
mentality across governments and national E W Using the strategy as a blue print for other providing assistance to planning
protection forces m operations and sectors James Crask, Resilience Policy Manager
Hagai Segal, Lecturer/Professor 2 Commander Sue Akers Civil Contingencies Secretariat, Gabinet Office
New York University in London, Consultant (X} Head of Organised Crime and Criminal Networks
and Advisor on Terrorism and Middle-Eastern Affairs Specialist Crime Directorate 15:05 Updating your business continuity

programme to reflect the evolving
09:35 Gaining the latest intelligence to protect 12:05 Preparing the National Health Service for world around and within your organisation
your organisation both at home and abroad large-scale crisis B Embedding business continuity as a core component

B Choosing respected sources of security B Examining the planning by local healthcare of business activity - keeping plans fluid and
intelligence authorities around disaster scenarios ensuring consistent engagement with staff

B Creating partnerships between sectors and B Preparing measures to ensure staff and patient B Continually maintaining critical partnerships with
industries for improved communication safety during an emergency the police and local authorities - how?

W Using security intelligence to influence your B Providing a safe working environment and B Putting in place and maintaining the right
commercial strategy: What countries protecting patients from further harm systems to ensure availability of information at
should you be working with or operating in? Nick van der Bijl, Chairman all times
Mark Stollery, Executive Director National Association for Healthcare Security Norman Russell, Director
Security Information Service for Russell Security Consultants
Business Overseas 12:35 Developing a new era of national security in Ex City of London Supt and ex Corporate

the UK: Utilising London 2012 as a catalyst Head of Security, Barclays
10:05 Handling the increasing threat of terrorist for change
behaviour - understanding who and why, B Establishing effective vetting processes for a 15:35  Attack on Glasgow International Airport:
and how to prevent it large number of contractors Returning to business as usual

B Exploring examples of terrorist behaviour to B Planning security measures for such a large B Planning for the worst, hoping for the best!
better understand the optimum E influx of people W Highlighting the key business recovery issues
measures to take 2 W Driving security standards across the network of m  How we got the airport fully functioning in 23

B Learning how to spot the signs and act early «» organisations, industries and national hours & 59 minutes after the incident

W Developing procedures and implementing the 7] infrastructure involved in London 2012 B Multi-agency partnership working
best course of action S Stephen Cooper, Head of Security B Lessons learnt, both good and bad
DCI Chris Phillips, Head Olympic Delivery Authority Gillies Crichton, Head of HSE Compliance
National Counter Terrorism Security Office Glasgow Airport

13:05 Panel discussion and debate

10:35 Panel discussion and debate 16:05 Panel discussion and debate
13:30  Closing remarks

11:00 Closing remarks 16:30 Closing remarks

Refreshments and networking

Break to allow for Lunch

Close of Day 1

To register - www.ifsec.co.uk/conference
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Tuesday 12 May 2009

CORPORATE SECURITY MANAGEMENT

Chair for Day 2: Bill Wyllie, Chairman, The Security Institute

MODULE B1

Security
Management in a
Recession

With security budgets being
tightened, organisations
are becoming increasingly
vulnerable. This module will
provide practical guidance
to help security managers
overcome increasing
restrictions and maintain a
secure environment.

MODULE B2
Employee Security

Protecting both your
organisation from the people
you employ, and your staff
from the organisation - this
module will tackle the ever
complex dynamics of employee
security. With practical advice
on screening procedures in
the recruitment process and
also how to protect your staff
in harmful situations at home
and abroad.

MODULE B3
Data & E-Security

The intangible assets of an
organisation are increasingly
under threat, with more
businesses operating on a
digital platform, e-crime and
online fraud becoming readily
sophisticated - examine the
threats faced and take
away new solutions to
combat them.

Security Management
in a Recession

Employee Security

Data and E-Security

09:00

Opening remarks from the Chair

09:05 Practical risk management in a

turbulent world

m  Our turbulent world - what does this mean for the
economy, the environment and employment?
B Risk sanity in a climate of panic - what does this

mean for security?

W How practical risk management and skills
development can improve profits in a recession

Steve Fowler, Chief Executive
The Institute of Risk Management

09:35

increase in employee crime

W Creating best practice preventative procedures to

minimise employee theft

W Developing a zero tolerance culture - punishment

vs. reward

B Maximising the use of technology to detect

and deter
Dean Jenkins, Security Manager
Westfield’s Shopping Centres

10:05

approach to protecting your organisation

B Developing a more security conscious culture —

everyone needs to pitch in

W Upgrading and maintaining security systems on a

tightening budget - what to prioritise”

lan Johnson, Security Consultancies Chairman

BSIA
10:35  Panel discussion and debate
11:00 Closing remarks

Refreshments and networking

Desperate times, desperate measures
- Sourcing new solutions to tackle an

Managing security on a limited budget to
maintain optimum levels of protection
W Security on a shoe-string budget: Taking a fresh

11:30

11:35

12:05

12:35

13:05

13:30

Opening remarks from the Chair

Developing an employee screening
programme that complies with standards
and legislation

Understanding how far vetting investigations can
go before infringing civil liberties

Ensuring compliance when using 3rd parties and
sub-contractors

Increasing communication across industry
sectors to improve vigilance

Chris Brogan, Managing Director

Security International Ltd

Improving staff protection in vulnerable
working environments

Optimising physical protection measures to
manage risks on staff from threatening clients/
customers/patients

Training staff to be able to diffuse hostile situations
Utilising technology and building partnerships to
reduce emergency assistance waiting time

Mark Whittle, National Security Manager
McDonald’s

Operating on a global platform:
Implementing international security
information to ensure a safe working
environment for staff

Implementing measures based on intelligence in
order to secure your staff and your business
Creating procedures to keep staff safe when
travelling overseas

Educating and training staff to raise their
awareness to potential dangers

Dan Hooton, Group Head of Security
Prudential PLC

Panel discussion and debate
Closing remarks

Break to allow for Lunch

Chair:

14:30

14:35

15:05

15:35

16:05

16:30

Richard Bingley, Executive Director
Security and Policing, London First

Opening remarks from the Chair

Protecting consumer information in the
digital world: Fighting e-crime and fraud
Understanding the growing threat of e-crime and
how it can damage your business

Looking at new software that can safeguard your
consumers’ information

Educating and training staff on the dangers of
new malicious threats

James Gay, Chief Information Security Officer
Travelex

Developing a robust data management
strategy to maintain the protection of
sensitive data

Maintaining company protocols and systems
Training staff and raising awareness of the
potential dangers and threats

Reacting quickly to losses of data through
business continuity programmes

William Beer, Information Security Head
PricewaterhouseCoopers

Protecting your organisation against
corporate espionage

Developing measures to ensure that your data is
safe and protected

Educating and training staff on the dangers of
travelling abroad with sensitive data

Panel discussion and debate
Closing remarks

Close of Day 2

Book 3 modules or more for great savings




DAY

Wednesday 13 May 2009

MODULE C1

IP Integration and
Convergence

With an increasing push
towards IP integration, no
security manager can ignore
what this means. With
independent and qualified
advice, this module will help
you navigate the pitfalls and
challenges associated with IP
implementation, and ensure
you develop the optimum

MODULE C2
Interoperability and
Compatibility

A look into the future of
security systems and how
you can combine them to

work together. This module
will explain the advantages
of interoperability while also
showing large scale use and
how you take advantage of the
opportunities offered by this
step-change.

MODULE C3
Cutting-Edge
Technology

With tighter budgets in
uncertain times, choosing the
right systems in the future will

be critical. Technical experts
explain the future of security
systems, the next generation
technology innovations, and
where you should be investing
your money.

solution for your specific
requirements.

Chair for Day 3: Alex Carmichael, Director of Technical Services, BSIA

(

09:00

09:05

09:35

10:05

10:35

11:00

Opening remarks from the Chair

IP or not IP — why make the investment?
Understanding wider business benefits of IP CCTV
Knowing what you want from your system and
deciding whether IP is for you

Demonstrating return of investment

David Morse, Principal

Jade Stream Consulting

ex CCTV section Chair, BSIA

Understanding and overcoming the
technical complexities of IP

Understanding what IP technology is and how

it works

Explaining technical jargon — a guide for

non-IT specialists

Examining the technical obstacles and how they
can be overcome

Rod Allen, Storage Technology and

Richard Evans, Smart Security, IBM

Integrating CCTV, Access Control and
alarms to create a more efficient and
effective security system

Designing and developing the right system for
your organisation

Exploring the pitfalls and challenges of
implementation and sharing lessons

Alook at 2 UK case studies of integration
Future trends in integrated security systems
David Ella, Chief Technology Officer
Group 4 Technology

Panel discussion and debate
Closing remarks

Refreshments and networking

11:30

11:35

12:05

12:35

13:05

13:30

Opening remarks from the Chair

Advantages of interoperable systems and
meeting interoperability challenges with
global standardisation

How interoperability between vendors’ products
will simplify installation processes and offer wider
industry benefits

Exploring the benefits for the end-user: Greater
freedom when selecting equipment, more cost
effective solutions, enhanced flexibility in

system design

What does it take to achieve interoperability on a
global, rapidly developing market?

Jonas Andersson, Chairman

ONVIF

Looking at interoperability derived from
network based systems in action in the US
and within multi-national enterprises

Why is it important to insist on open-architecture
and standards-based solutions?

Creating systems that are scalable and retro-fit friendly
Achieving seamless integration using commercial
off the shelf methods

Producing long-term return on investment

John Convy, Technology Alliance Manager
Cisco Physical Security

Establishing a 2-5 year plan to incrementally
develop a comprehensive security system
Prioritising fundamental security needs

Allowing for long-term growth and system upgrades
Building successful supplier relationships to drive
continuous improvement

Robert H Scott lll, Executive Director,

Security Solutions, Intergraph Corporation
Security Government and Infrastructure

Division, USA

Panel discussion and debate
Closing remarks

Break to allow for Lunch

14:30

14:35

15:056

156:35

16:05

16:30

Opening remarks from the Chair

Exploring the next generation of
security systems

Investigating new technologies and trends in
technology development

To what extent is surveillance video useful
beyond security purposes?

Managing video surveillance in society
Emma Shaw, Co-Director

The Security Institute

Managing Director, Esoteric

Optimising the use of video analytics in
the UK: Exploring the latest innovations
with the Home offices Image Library for
Intelligent Detection Systems (i-LIDS)
Developing video analytics event detection to help
policing and counter terrorist operations
Creating partnerships and performance
standards to oversee an overall increase in the
standards of video analytics

A member of the Home Office Scientific
Development Branch

Enhancing access control systems through
the implementation of biometrics

Exploring the range of biometric devices to install
into access systems

Determining the suitability of new biometric devices
Understanding how biometrics can eliminate the
need for electronic cards and improve health
and safety

Investigating how solutions can be tailored and
integrated to current systems

Kevin Franklin, Director

Border Transformation Group, Home Office

Panel discussion and debate
Closing remarks

Close of Conference

© UBM Information Ltd 2009. This programme may change due to
unforeseen circumstances. UBM Information Ltd reserves the right to
alter the venue and/or speakers.

To register - www.ifsec.co.uk/conference




Book your conference modules today!

I FS E c Book before 27 March and
SAVE £25 per module!
C O ﬂfe re n C e Tel enquiries: +44 (0)20 7921 8039

11-13 May 2009 - NEC Birmingham  Web: www.ifsec.co.uk/conference

About the IFSEC Conference 2009

The IFSEC Conference 2009, located at the NEC Birmingham has been designed to provide high-level discussion and debate
for all those responsible for security. The modular structure allows you maximum flexibility by letting you pick and mix specific
topics that you want to learn about. Our conference team have researched each topic in-depth, and recruited speakers who
are renowned to be experts in their respective fields. Each module will give you high-level insights and lively Q&A sessions
with niche networking opportunities with your industry peers who are tackling the same issues as you. The IFSEC Conference
2009 is an essential forum to tackle the most pressing security issues today.

The meeting place for the security industry

The IFSEC security exhibition is the world’s largest security event and is regarded ‘ |FSEC 2009
as the meeting place for the security industry. IFSEC 2008 saw 30,257 end-users,

installers and decision makers come together from 125 different countries, and IFSEC

2009 in Birmingham will prove to be even bigger and better.

While you’re at the conference, make sure you visit the exhibition — conference delegates are eligible for
FREE entry. Find out more at www.ifsec.co.uk

Book now at www.ifsec.co.uk/conference or enquiries: +44 (0)20 7921 8039
Early Bird Offer! Book before 27 March 2009 and SAVE £25 per module!

EARLY BIRD PRICE STANDARD RATE

4 Y )
Number of | Price Full price Number of | Price Full price
modules modules
1 £99 + VAT (15%) £113.85 1 £125 + VAT (15%) £143.75
2 £198 + VAT (15%) £227.70 2 £250 + VAT (15%) £287.50

\_ 3 £249 + VAT (15%) £286.35 Y AN 3 £350 + VAT (15%) £402.50 y.

Book your conference modules today! i, s o v T e i §t‘9l.t;d;Mi‘}ﬁt@%&f.m

Cancellations received less than 30 days prior to
Fees: Conference fees include entrance to the the conference will be charged the full invoice total.
conference sessions, coffee and tea breaks and Subsitutions can be made at any time.

ers. Fees do not include
subject to VAT @ 15%. Please Plea: ist be made in full

B Tailor your conference agenda to meet your individual security
and information needs S A oot
conference fee. that

king_s uire
B Benefit from great savings when you book 3 modules Or MOre  var underu customs ana Ecice eguitions — For bookings made aer i et you must

delegates are required to pay VAT on any provide a valid credit card.
conference taking place within the EU. Delegates

. Attend one fu" conference day for Only £249 4 VAT! may be entitled to recl :r\‘ji'l?%i.clgyi??rj]‘;n\if;&'s VAT Registered No: GB 238623356
B Pair up with colleagues to maximise on savings!

nisation, you can make
al s.

ation ple:
i on Tel: +353 1 878 3361.

Enquiries - Tel: +44 (0)20 7921 8039

To register - www.ifsec.co.uk/conference




